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Datacenter maintenance is often a challenge for companies especially
when dealing with tight budgets. We see that a lot of companies try
to manage multiple vendors with a seperate server & storage team,
networking system and applications. The challenge of having multiple
vendors is having all maintenance under a single scope, while also taking
in account budgetting pressures. Third Party Maintenance enables you
to extend the lifecycle of your IT equipment, thus minimizing support and
maintenance costs.
At Renewtech, we provide Third Party Maintenance through our
RenewCare program. RenewCare provides companies with
maintenance services, which helps companies manage renewals across
platforms under a single contract from servers and storage to networking.
Do you want to know how you can, with the help of Third Party
Maintenance, save costs on your IT infrastructure? We outlined three
ways in which Third Party Maintenance can help you save up to 70% on
your IT infrastructure in 2022!
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EXTENDING THE LIFECYCLE OF YOUR
IT EQUIPMENT
Usually, OEMs develop new hardware to try and make consumers buy
their latest products. When launching these new products, they often
stop supporting older versions, even when their lifespan is usually far
beyond the EOS/EOL date dictated by the OEM.
With Third Party Maintenance you can extend the support after the OEM
warranty has expired. Usually, the support is provided at a cost of 3070% of the OEM maintenance for the same equipment. Not only do you
get to extend the support of your current hardware, you also get benefit
from lower support costs. Besides this, Third Party Maintenance also
comes with the following benefits:

1

EXTENDING THE LIFECYCLE OF YOUR
IT EQUIPMENT
BEING ABLE TO MAKE
UPGRADE DECISIONS ON YOUR
OWN TIMELINE
With Third Party Maintenance you get
to make upgrade decisions on your
own timeline, rather than the timeline
established by the OEM. Some
OEM’s will provide support after the
EOS data for another year of two, but
most of the time these support costs
are very high. This makes it easier
to just upgrade your hardware. This
also enables you to keep using well
performing equipment that you’re
familiar with.

SUSTAINABILITY
Extending the support on your
hardware also contributes to your
own corporate social responsibility.
Third Party Maintenance prevents
IT equipment from being thrown out
after the OEM date, thus reducing
e-waste.
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MULTI VENDOR
MAINTENANCE SUPPORT
Traditionally, OEMs have favored taking on mixed support contracts
when their IT infrastructure largely consists of equipment, This means that
IT organisations are likely to have multiple OEM agreements, with each
of these obtaining overhead. In this case, a single provider would be a
much better fit.
A single Third Party Maintenance provider helps to reduce this extra
overhead by assembling data center hardware and services under one
contract, called multi-vendor maintenance. Multi-vendor maintenance
is especially helpful when dealing with severe budget pressures
and cutbacks in capital expenditures. Multi-vendor maintenance can
limit service expenditures while preserving traditional uptime and
performance. With RenewCare we provide support and maintenance for
OEMs including Cisco, Dell, Brocade and HPE. In short, multi-vendor
maintenance provides you with:
• Better control over your CapEx.
• Removal of EOS/EOL on your existing data center equipment.
• Customized SLA’s and affordable post-warranty support.
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MULTI VENDOR
MAINTENANCE SUPPORT
OPEX V.S CAPEX
Switching to Third Party Maintenance can be beneficial for your OpEx
and CapEx. OpEx refers to the day-to-day operational expenses, for
example administrative expenses, employee wages, cost of sold goods,
maintenance and repair costs and leases.
In IT, CapEx are the costs obtained for the purchase of the
infrastructure, such as hardware (e.g servers) and equipment. These
items usually have a lifespan of 10 years, depending on the depreciation
value. With CapEx, it is expected that the hardware and equipment incurs
the expense in the present and generates profit in the future.
By extending the lifecycle of your IT hardware, you also get to optimize
your CapEx spend. By keeping equipment functional for as long as
possible, you achieve the maximum return on investment. An extended
support plan helps to lower maintenance costs and delaying hardware
upgrades, thus securing a better return on infrastructure investments.
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FLEXIBLE CONTRACTS AND
CUSTOMIZABLE SERVICE LEVELS
With Third Party Maintenance, you only have to pay for the services
that your equipment actually requires. You do not have to have Level
1 support for your data center equipment, if this isn’t a neccesity.
Flexible contracts offer you a support solution that are tailored to your
requirements.
Besides this, with Third Party Maintenance you can also change or
modify your service agreement. This means that if you have equipment
that expired in support coverage, you don’t have to worry about things
such as recertification fees.
With RenewCare, we offer flexible contracts with a wide variety of
services including hardware support, deliverd both online and over
the phone, replacement or repair of server, network, storage or data
center hardware. This includes on-site engineering assistance, remote
monitoring, operating support and equipment maintenance. RenewCare
also enables to customize these services allowing for flexible options.
With customizable service levels you can adjust service levels and add or
delete equipment from your contract at any time.
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FLEXIBLE CONTRACTS AND
CUSTOMIZABLE SERVICE LEVELS
7 X 24 X 4
• 24 hours a day,
7 days a week
• Initial phone-based
diagnosis
• Field Engineer on-site
(if required within 4
hours after customer
contact)

5X9X4
•8
 :00 AM to 5:00 PM,
Monday through Friday
• Initial phone-based
diagnosis
• Field Engineer on-site
(if required within 4
hours after customer
contact)

NEXT DAY
• Initial phone-based
diagnosis
• Field Engineer on-site
(if required within 4
hours after customer
contact)

OUR RENEWCARE PROGRAM BRINGS
MANY BENEFITS
At Renewtech, it’s our global reach that sets us apart from others. We
are proud on serving our customers worldwide. We employ a large team
of certified field service and advanced L3 engineers with an average
of 15+ years’ direct OEM experience working on storage, server and
network hardware, who can be on-site at your facility whenever you
need it. At Renewtech we are committed to providing professional and
worldwide support from start to finish. We do provide support through:

FIRST-TIME RESOLVE GUARANTEE
With our First time resolve guarantee, if we don’t resolve your storage,
server or network hardware issue on the first visit we’ll credit you for one
month of maintenance (and monitoring, if applicable) on the device in
question.

ENGINEERING EXPERTISE
We employ a large team of badged field service and advanced L3
engineers with an average of 15+ years’ direct OEM experience working
on storage, server and network hardware. These teams are located in
cities around the world and can be on-site at your facility within four
hours.

OUR RENEWCARE PROGRAM BRINGS
MANY BENEFITS
We provide professional support whenever you need it, wherever your
storage, server and network hardware is located.

400+

Global professionals

15+

Years average
experience

100K+

Service calls
in 2020

INVEST IN THIRD PARTY
MAINTENANCE TODAY AND
MAXIMIZE YOUR IT INFRASTRUCTURE
To recap, why should you choose Third Party Maintenance to optimize
and save costs on your IT Infrastructure?
• Third Party Maintenance provides post-warranty support, where the
support comes at a cost 30-70% of the OEM maintenance for the same
equipment.
• You get to profit from maintenance from multiple vendors, which
helps to reduce extra overhead by assembling data center hardware
and services under one contract.
• Flexible contracts and customizable service levels make sure you
only have to pay for the services that your equipment actually requires.
With customizable service levels you can add or delete equipment from
your contract at any time.
By switching to Third Party Maintenance in 2022, your business will save
up to 70% on its IT infrastructure. Not only do we offer all the above
benefits through our RenewCare program, we also get to profit from our
first-time resolve guarantee and engineering expertise.We are committed
to providing professional support on your storage, server and network
hardware wherever and whenever you need it!

DO YOU WANT TO LEARN MORE ABOUT HOW
YOUR BUSINESS COULD PROFIT FROM THIRD
PARTY MAINTENANCE? DO NOT HESITATE AND
CONTACT US TODAY!
info@renewtech.com
+ 41 41 561 70 77
www.renewtech.com

